MOJIOKEHUE
00 OKa3aHHHU MJIATHBIX YCJIYyT
MYHHIMOAIbHBIM ABTOHOMHBIM Y4pekIeHHeM
«lleHTp KOMH M HAIHOHAJILHBIX KYJIbTYP»

1. O0ue MoJ0KEeHUS

1.1. Hactostmee  IlomoxkeHme 00 OKa3aHWMM IUIATHBIX  YCIYT, IPEAOCTaBIACMBIX
MYHHIUNATBHBIM aBTOHOMHBEIM yupexaeHueM «LIeHTp KOMH U HAallMOHAIBHBIX KyJIbTyp» (manee -
[TooXeHne) ONpeeNseT ey, 3aJaul, IpaBmwia 1 MOPSIOK OKa3aHHs IUIATHBIX yCIIyT, MOPAIOK
(DOPMEPOBAHHS JOXOXOB U OCYILIECTBICHHS PACXO/IOB 10 IPHHOCAIIEH TOXO/ NEATEIBHOCTH.

1.2. Hacrosmee IlonmoskeHHe BBOOUTCS B LEISX  YIOPSITOYEHHUS JACATCIBHOCTH
MYHHIUTIATEHOTO aBTOHOMHOTO yupexieHust «LIeHTp KOMM 1 HAlMOHAIBHBIX KYJIBTyD» (manee
II0 TEKCTY — YUpeXIEeHHE) B 9aCTH OKa3aHUs ITATHBIX yCIIYT.

1.3. Hacrosmee IlonoxkeHme pa3paboTaHO B COOTBETCTBHM €  ACHCTBYIOIIMMH
HOPMAaTHBHBIMHU [TPaBOBLIMH aKTaMHU:

- I'paxxnanckum KoaekcoM Poccuiickon Oenepannd,

- HamorossiM KomekcoM Poccuiickoii @eneparnu,

- BaxoroMm P® ot 07 despais 1992 r. Ne 2300 — 1 «O 3ammuTe npas moTpeCHTENeH,

- @enepalbHBIM 3aKoHOM 0T 12 smBaps 1996 r. Ne 7-03 "O HekoMMepHeCKHX
opraHu3aIuax”,

- MenepansusM 3akoHOM oT 08 mas 2010 r. Ne 83-@3 "O BHECEHWH W3MEHECHHH B
OTIHeNbHbIE 3aKOHOJATENbHBIE akThl Poccuiickod Penepaly B CBA3U C COBCPIICHCTBOBAHHEM
IIPABOBOTO MOJIOXKEHHUS FOCYIapCTBEHHBIX (MyHHIUMAIBHBIX) YIPeXKIECHUN",

- TlocramoBnenueM IIpaBuTenserBa Poccuiickoi @eneparmu ot 26 urons 1995 r. Neo 600 "
06 yrBepskaeHun IlonoxkeHus 06 OCHOBaX XO3SICTBEHHOH NEATENBHOCTH H (rHAHCHPOBAHMS
OpraHM3aIMii KyJIbTYphl M HCKycCTBa'",

- YeraBoM YUpeKIaeHus,

1.4. OCHOBHBIE TIOHATHUS ¥ ONPEIEIICHIS, HCIOIb3yeMble B [ 10T0XKCHUH:

1.4.1. VicnonHUTETb YCIYTHU - Y UpEXKACHHE.

1.4.2. TTorpebuTens yeuyru - GU3MUECKOe MM FOPUAMIECKOE JIMIO, UMEIOIICe HaMCPEHHE
3aKa3aTh MM TpHOOpecTH, MO0 3aKasbIBAIONIEE W MPHOOpeTarolee yCIyrd s cebst wiu
HECOBEPIIEHHONETHAX TPAXIaH, 3aKOHHBIMA I[PEICTABUTENAMA KOTOPBIX OHH ABJIAIOTCH, 60
I0JTy4aloIee yCIyIH JINIHO.

1.43. [InaTHasg ycmyra - YCIyra, OKasplBaeMas —YUPEKICHHEM CBEPX OCHOBHOM
NeATEbHOCTH, (PUHAHCHPYEMOit 3a CIET CPeICTB Gro/KeTa.

1.5. VICIIOTHATEN b OKa3hIBAET IUIATHBIE YCIyTd B COOTBETCTBHE ¢ HACTOAIMM [lo/oxeHIeM
1 YcTaBoM YUpeKIECHHUS. ;

1.6. VameHeHus W momonHenust B [ToNOXKeHHe BHOCATCS H YTBEpXKHaroTcs [lHpeKkTopoM
YupeskIeHus 10 COITIACOBAHUIO ¢ OTIENIOM KYJIBTYPhl aIMAHUCTPaUH MP «CocHOTopcK».

1.7. VH(opMaImIo 0 BHECEHHBIX H3MEHCHHMAX W JOMONHEHUsX B [lonoxeHne moTpeduTens
TIOJIy4aeT Yepe3 CpeCTBa MacCcOBOH HH(GOPMAIUY MK HETIOCPEACTBCHHO OT YupexneHus.

1.8. B Vupexnenmu odopmisercs creHn ¢ [lomoxenmeM H BCeH HEOOX0UMOH
uadopMarmedt O BHAAX YCIYr, MPENOCTABIACMBIX HA IUIATHOH OCHOBE, 00 YCIOBHAX




IpeIOCTABNCHHS ILUIATHBIX yCIyr M [EHAaX Ha HEX, 00 ajpecax M TenepoHax BBIIECTOSIIEN
OpraHU3alKH.
1.9. IlpenocTapiieHne  IUIATHBIX ~ yCiIyr Ui HECOBEPIICHHOIETHUX noTpebuTeNeH

OCYIIECTBIISETCA C COTNACHs POJUTENCH Ha 1OOpOBONBHOM OCHOBE C YHCTOM COOJIFOICHUH
TpeGoBaHUH CanlluH.

2. Ilean oxka3aHus MIATHBIX yCIyT

2.1.1lenblo OKa3aHWs IUIATHBIX YCJIyr SABJACTCA OpraHW3alMs [0Cyra, MPOBEICHHUE
pasHOOGpasHBIX KyJIBTYPHO-MacCOBBIX MEpOTPUSTHN Uil PA3IATHBIX KaTeropuil HaCENCHUS,
HoBbiLIeHEe dOEKTHBHOCTH PAOOTHI, YIyHIICHHE KaeCTBa YCITyT, IPHBIIEICHHE JOTIOHATEIBHBIX
hUHAHCOBBIX CPEJACTB ML oGecIieuenns, Pa3BUTHs U COBEPIICHCTBOBAHUA YOIy, pacIIipeHue
MaTEpHATBHO-TeXHIUECKOI 0a3bl 1 IPOTHE MaTepHalbHBIE 3aTPATHL.

3. Buapl IJIaTHBIX YCIYT

31. Bumsl IUITHBIX YCIYT ONPENENAIOTCA € yHETOM AMEIOIINXCs  yCJIOBHM  JUIL
TIpeIoCTaBIIEHUs] JAHHBIX YCIIYT.

3.2. UcmonHUTEEM B COOTBETCTBHM C VeraBoM VYUpexaeHHA MOTYT OKasbIBaThCH
CTIeyIOLIIEe BHIBI IUTATHBIX YCIIyT:

- OpraHM3aLys KOHIIEPTOB, TBOPUECKUX BCTPEH

- opraHu3anys KOHKYpPCOB, decTuBanei, BHIE3THBIX MEpPOTPUATHA

- OpraHu3anyst JECKOTCK

- Beuyepa OT/JpIXa

-OpraHm3alus KyIbTypHO - AOCYTOBBIX MEpONpUATA JUIA PasIUIHBIX COIUAILHO -
BO3PACTHBIX TPYIIT HACCICHMUS, HE BXO/AIINC B OCHOBHO# IITAH MEPOTIPHATHH

- OKa3aHHe METOIUYECKON TOMOIIH ISl HACCTICHIS

- peIaKTHPOBAHHE K [IEPEBOJ TEKCTA HA KOMH SI3BIK

- POKAT CLEHAYECKUX KOCTIOMOB, ayIHO-BHICOHOCHTENCH, PEKBU3UTA 1 KyJIbTUHBEHTAPS

- pa3spaboTKa ¥ IPEJOCTABICHUE CLICHApHBIX MaTepHajoB, OCYIICCTBICHHC [IOCTAHOBOK
MACCOBBIX IIPA3HUKOB U TeaTPar30BaHHbIX TpeICTaBICHUH

- OpraHu3alys U IPOBE/ICHUC CceMeHHBIX TIPa3THUKOB, IOOUICHHBIX 1 cBaJIeOHBIX TOPIKECTB;

- IpOBEISHNE MaCTEP-KIIaccoB

- apeH/ia TIOMEIIEHHS

- opraHu3alys U IPOBEICHUC SKCKYpCHH

3.3, [lepeueHb OKa3bIBAEMBIX Y IPEXKICHUEM IIIATHBIX YCITYT ¥ IMOPSIOK UX MPENOCTaBIICHHIS
oG s3aTeNbHO IPHBOUTCS B YCTaBe YUPeKACHIA.

3.4. TlpenocrapyieHue IUIATHBIX YCIYT OCYIIECTBIIAETCS Y UPEIKACHUCM JOTIOJHATENBHO K
OCHOBHOI IeSATENLHOCTH U HE BJICUCT 3a co60ii CHIIKEHHSI 00BEMOB U KadeCTBa OCHOBHBIX yCIIyT,
OKA3bIBAEMBIX B PAMKAX BBIOJTHEHHSI MyHUIIUIANBHOTO 3aJaHMN.

4. TlpaBuia, yCJIOBHS H NOPSIAOK OKAZAHHI NJIATHBIX YCJIYT

4.1. TInaTHBIE YCIIyI'H, OKa3bIBACMBIC WcmomHuTeNeEM, IPeI0oCTaBIIAI0TCA IToTpeburemno Ha
ocHoBaumu JloroBopa, abOHeMeHTa, Ouera (c yxazaHHEM B HHX HOMepa, CyMMBI OILIaThI, WK
HHOTO JOKYMEHTa, IIOJITBEPXKIAIOMIETO OIUIATy TloTpeGuTeneM YCIyTH.) PazoBeie IOCEMICHUA
OCYIIECTBIISIOTCS 10 CHIeTaM, dopma KOTOPBIX YTBEPXK/ICHA JEWCTBYIONIAM 3aKOHOJATCIIECTBOM
Poccuiickoit @enepauui, Kak OnaHK ctporoit orderHocTH. IIpu odopmienun Jlorosopa Ha
OKa3aHHe TUIATHBIX YCIIYT HCIOJB3YeTCHA dopma Tumosoro JloroBopa. JIoroBOp COCTABISETCA B
BYX SK3eMILISIPAX, OIHH U3 KOTOPBIX HAXOMUTCH ¥ VcromunTens, BTopoii - y [Torpeburens.




4.1.1. JIoroBOp JOJDKEH COACPXKATE CIIEIYIOIIME CBEICHUS:

- HAaUMEHOBAHHE MYHHIIUIIAIBHOTO YUK IEHUS-UCTIOJHUTENS U MECTO €T0 HaxX0XKIECHHUS
(ropUITIECKIH axpec), OKIIO, OI'PH, THH, KIIII, GrOKETHBIM ¥ JIMIEBOH CUET,;

- HaMEHOBaHWEe M  PEKBH3HUTHI [lorpebutens - IOPHAMYECKOro — JIMIa, b0
MHIABALYIBHOTO MPEANPHHAMATEN MK [lotpebutens - HU3UUECKOro JIHMIA. ammmo, UM,
OTUeCTBO, CBEIEHHS O JOKyMEHTE, YIOCTOBEPIOLIEM JHYHOCTH TPKIAHKHA, afpec MPOKUBAHIS
(perucTpanum), KOHTaKTHBIM TenedoH;

- CpOK M TIOPSAMIOK OKa3aHus yCIyTH;

- CTOMMOCTB YCITyTH U TIOPSZIOK €€ OILIATEL

- TpeGOBaHHUs K Ka9ECTBY OKa3bIBAEMOH yCITyTH,

- Ipyrue HeoOXOIMMbIE CBE/ICHUS], CBASAHHEIC co crenuuKoil OKa3bIBaeMBIX YCIYT;

-JOIDKHOCTB, (aMUITHIO, HMs, OTYECTBO JIHIA, OJMACHIBAIOLIETO J0TOBOP OT HMEHH
VICTIOTHHATEIS, €0 TOJIUCh, & TAKKe MOAIACh [MoTpeOuTes.

4.7. VicmonuuTenb O0sf3aH JO 3aKIIOYCHHUA OroBOpa IIPEAOCTABHUTH TotpeOuremo
JIOCTOBEpHYIO HH(MOPMAIHKIO 06 VcmonuuTene ¥ OKa3blBaeMBIX YCIyrax, 00€eCIIeurBaroIyIo
BO3MOYKHOCT X NPABIJIBHOTO BBHIOOPA, & TAKke NOBECTH no IorpeGutens (B TOM YHCIE IYTEM
pasMeleHus B yZOOHOM I 0Go3peHHs. MecTe) HHPOpPMALHIO, COIEpPIKAIIyI0 CIIEIYIOmIe
CBEICHMUS:

4.2.1. YpOBEHD ¥ HAIPABIICHHOCTD Peali3yeMBbIX OCHOBHBIX 1 JIOTIOJHUATEIBHBIX YCIYT.

4.2.2. Bech mepedeHb IMPENOCTABIACMBIX yCIIYT.

4.2.3. TIpetickypaHT LIEH (tapudoB).

4.3. VicronHuTeNs OOS3aH TAKKe IMPENOCTABUTL LA 03HAKOMJICHHA 1O TPeOOBaHMIO
[ToTpeburens:

4.3.1. YcTap MyHUIHIATBHOTO YIPSHKIACHHA.

4.3.2. Axpec u TeneoH oprana yrpasjcHIA YIPEKACHUS.

4.3.3. O6pazen Jloroopa Ha OKa3aHHE INIATHBIX YCIIYT.

4 4. VicmonuuTeIh 00s3aH co00maTh TMoTpeOuTENO 1O ETO npocb0e Apyrue OTHOCAIIECH K
JIOTOBOPY ¥ COOTBETCTBYOIICH ILUIATHOM yCIIyre CBEACHHUS.

4.5. TIpu 3axmoueHny JloroBOpoOB Ha OKA3aHHe MIATHBIX yCIyr VICIONHUTENb HE BIIPABC
OKa3bIBaTh IIPEANOYTECHUE OIHOMY [loTpebuTemo TepeA APYyrMH B OTHOIIEHWH 3aKJIIOUCHUS
JOTOBOPA, KPOME CITy4aeB, IPe/lyCMOTPEHHBIX 3aKOHO/IATENBCTBOM Poccuiickoi denepatiiy.

4.6. TIpn TpeIOCTaBICHAHN TUIATHBIX yCIyT COXPAHAETCS YCTAHOBICHHBIA PEXKUM paboTEl
VupexaeHus. Pexum paGoTEl 1O MEPeYHI0 MIATHBIX yCIyT YCTAHABIHBAETCS Y UPEIKICHUCM.
Yupesxaenne 0653200 COOMONATE yTBEPK/ICHHBIH UM ILIaH.

4.7. TInaTHble YCIYTH OCYIIECTBIISIOTCS IITATHBIMH paboTHHKAMH Vupexnenuii 1100
HpUBIICUYCHHBIMU KBaIM)UIMPOBAHHBIMY CTIEAAACTAMH.

4.8. TInaTHBe YCIYTH MOTYT OBITH OKa3aHbl TOIBKO IO xenanuio IloTpeOutens HIM IO
JKeJIaHHIO ero poauTenel (3aKOHHBIX IIpeICTABUTEIEH).

4.9.TIpy TPeIOCTABNCHUM TUIATHBIX YCIyT VupexxaeHue 00s13aHO MMETH CJIEAYIOIINe
JIOKYMEHTBIL

- [IOJIOYKEeHYME TOATBEPIKAAIOIIee OmIaTy yCIyT,

- TIepeyeHb MIATHBIX YCIyT;

4.10. PykoBOACTBO  JEATEIBHOCTBIO VypexaeHuss II0 OKasaHHIO IJIATHBIX  YCIYT
OCYILIECTBIISIET ~ AHUPEKTOP VuypeKieHus, KOTOpbIH B JCTAHOBIEHHOM IOPAAKS  HECCT
OTBETCTBEHHOCTb 33 KA4eCTBO OKasaHHs IUIATHBIX YCIYT, OCYIIECTBIAET AIMHHACTPATHBHOC
DYKOBOJCTBO, ~KOHTPONHpYeT H  HECCT OTBETCTBEHHOCTh 32 (DMHAHCOBO-XO3SHCTBEHHYIO
JIEATENBHOCTD, COOJIIONICHNE cMeTHOM, (UHAHCOBOH M TpyIOBOH JHMCIUILIMHBL, COXPAHHOCTH
cOBCTBEHHOCTH, MATEPUATBHBIX U IPYTHX [IEHHOCTEMN.

4.11. Jlns oxa3aHus IUIATHBIX yCIyT PYKOBOZHTEND Y UPSKICHHUT 00s13aH:

- F3YYUTH TOTEHIMANBHEI CIPOC HA yCIyTH ¥ OTIPENETHTH IPEITOIaracMbli KOHTHHICHT
3aHEMAOLIMXCS;

- CO3/IATH YCIOBHS IS TIPEZIOCTABICHAS TLIATHBIX YCIIYT;




Ilpu HeoGxoammocT McmomHUTENb pasMelnaeT CBOIO peKiamy B CPEICTBax MacCOBOM
pH(OpMAaIHK C HENBI0 uHGOPMUPOBAHKS HACETICHU paifoHa 00 OKa3bIBACMBIX [LTATHBIX ycryrax.

4.12. Cpencrea OT IUIATHBIX  YCIYT, mocTymaomue Mo Oe3HATMIHOMY pacuery,
nepeuncismorcss TloTpeGutenem B YCTQHOBJICHHOM IOPAIKE Ha nuieBoit cueT VICTIOMHUTENS.
[ToTpebuTeny MIATHBIX YCIyT oGsI3aHbI OTLTATAT WX B LOPAAKE H B CPOKH, KOTOPBIC yKa3aHbIl B
JloroBope, M COIJIACHO 3aKOHOJATEIBCTBY Poccuitckoit Pemepaiuy MONYYIUTh JNOKYMEHT,
[IOITBEPYKIAIONIUA OILIATy YCIyT (6aHKOBCKYIO KBHTAHIHMIO C oTMeTKo 00 oruiare). MoMeHTOM
OILIATHl YCIIyT CUMTACTCA aTa akTHuecKo# yIIaTsl CPENCTB OTpeOUTeNAMH [UIATHBIX yCIIyT.

4.13. TIpu pacueTe C HaceleHAEM OIUIaTa 3a OKa3aHMe IUIATHBIX YCIyr MPOM3BOAMTCA C
IpYMEHCHHEM CICIHATBHBIX 671aHKOB CTPOTrOA oTueTHOCTH(OUIETHI).

4.14. MyHEIUTATIBHOE OIOIKETHOE YIPSKICHHC He MOMKET OKa3bIBaTh ILIATHBIE YCIYI'H
B3aMEH OCHOBHOH JeATEIBHOCTH, duHaHCHpPYEMOiL 32 CUET GrOIKETHBIX CPEMICTB.

5. Ilopsigok GopMHPOBAHHS H pacnpeaesieHUs
JI0X0/I0B OT OKa3aHMsl IVIATHBIX yCJIyT

5.1.TIpu ¢opMHUpOBAHIA GropKkeTa Ha OYEPENHOH (uHAHCOBBI IO MyHHIHIATBHOE
GIOKETHOE ~ YUPEXKACHHE  ILIAHHPYCT 06BbeMBl IUIATHEIX ~YCIOyr IO  KaXXIOMYy BULY
IPENOCTaBIIAEMBIX YCIIYT.

5.2. OCHOBHBIM IUIAHOBBIM JOKYMCHTOM, OIpeIeIAIOIIHM 00BeM IUIATHBIX YCIIyT, IEIEBOC
HaIpaBJICHHUE, ABIACTCA CMETA JI0XOJOB ¥ PacxooB CPEACTB U ILIAH (anaHCOBo-XOSﬂﬁCTBeHHoﬁ
TEeSTENHHOCTH, MONTyJeHHBIX MYHHIMIIATHHBIM GIOIDKSTHBIM YUPEXKICHHEM 32 OKa3aHWe IUIATHBIX
yenyr. Cmera JOXOZOB H pacxofoB (GopMupyeTCs Ha OCHOBAHUH TIJIAHUPYEMBIX (usmuecKuX U
CTOMMOCTHBIX TTOKa3aTelel u COrIacoBbBACTCA C VupenuTeneM.

5.3. Jloxofpl, MOCTYIAIOMUS OT OKazaHWs TUIATHBIX YCIIYT, PaCXOAyroTCA VupexJIeHUueM B
CTPOTOM COOTBETCTBHH C yTBEPKIACHHON CMETOH.

5.4. CpencTBa, MONyYEHHBIC OT OKa3aHHUs IUIATHBIX YCIYT, aKKyMyJIMpYIOTCA Ha pacueTHOM
cueTe, HAXOAATCS B IIOJTHOM pacIopsKSHUH YupexIeHds MU PacXOMyroTCA WM II0 CBOEMY
YCMOTPEHHIO (Ha MPOBEICHHUE KyJIBTYPHO-MacCOBBIX MepONPHATAMN, Ha MAaTCPHATILHBIC 3aTpaThl B
KOTOpPBIE BXOJIT: HMAMSTHBIC TOJIAPKH, CJIAIKHE IPU3BL, CYBEHHUPBI, KyOKHd, TPaMOTBI, TUILIOMEL
UrPYLIKY U IIPOYME PACXOMBI HA YKpeIICHAE MaTepnanLHo-TeXaneCKoﬁ 0asbl).

5.5. OcraToK BHEOIOMKETHBIX CPCACTB TpEIIECTBYIOMEro  roja MOJIEXKAT YYEeTy B
TeKymeM (DUHAHCOBOM TOAY KaK octaTok Ha 1 ﬂHBap;i TeKyIIero rofa U yYuThIBACTCA B cMeTe
JIOXOJ0B H PacxoloB MYHUIUIAIBHOTO GIOMPKETHOTO YUPeXICHHs W ILUIaHa (uHAHCOBO-
XO3IHCTBEHHOM [EATCIBHOCTH. Hcmop30BaHue CpedcTB IMPOHUIBIX JICT [POM3BOAUTCS IO
1[eJIEeBOMY Ha3HA4YCHHUIO B COOTBETCTBUE C YTBEPXKICHHON CMETOM MOXOJOB KM PacXofoB M ILIaHa
(I)HHaHCOBo-xosﬂﬁCTBeHHOI‘?I JIEeSITEeNLHOCTH.

6. OTBeTCTBEHHOCTb CTOPOH 10 0KA3aHHIO U MOJIy4EeHHIO0 NJATHBIX YCJIYT,
KOHTPOJIb 34 Ka4eCTBOM OKa3bIBa€MbIX MJATHBIX YCJIYT

6.1. OTBETCTBEHHOCTh 3a OpraHM3allMio M KaueCTBO [UIATHBIX YCJIyr BO3JIaracTcs Ha
JupeKTopa Y YpeKACHHU.

6.2. Criopbl, BO3HUKAIOIIKE MEKIY Tlotpeburenem u VICHIONHUTENIEM, paspemaroTes 110
COTJIACOBAHMIO CTOPOH JIMO0 B YCTAHOBICHHOM 3aKOHOIATENbCTBOM MOPSIKE.

6.3. Ucmonuurens — 0cBofboxmaeTcs  OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE HIH
HeHayieXKalee HCIOJHEeHue yCuyr, €CiH Gymer MOKa3aHo, 4To 3TO IPOU3O0IILIO0 BCIEICTBHC
0GCTOATENBCTE HENMPEOJOIMMOf CHIIBL, @ TaloKe 10 WAHBIM OCHOBAHHSM, HPEXyCMOTPCHHBIM
3aKOHOJATEIBCTBOM PoccuiicKoi Oenepan. :




6.4. KoHTpOJIb 32 OpraHusanyell ¥ KauecTBOM OKa3aHWs [UIATHBIX yciyr Ucnomautenem u
[OPAIKOM B3MMaHHS JCHEXHBIX CPEICTB C HACENEHUS OCYINECTBISETCS B COOTBETCTBHH C
3aKoHOAaTeNIbCTBOM Poccuiickoit Denepanum.



